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INFO-Tel
(+855) 23 238 088

CLAIMS HOTLINE
(+855) 61 975 888 / (+855) 69 975 888

info@proteva-insurance.com.kh
www.proteva-insurance.com.kh
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Institute of Technology Phnom Penh
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Institute of Foreign Languages

Building No. 62, 4th Floor, Street 289 corner Street 528,

Village 10, Sangkat Boeng Kak 1, Khan Tuol Kouk, Phnom Penh.
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SCOPE OF COVER AND POLICY BENEFITS
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BASIC COVER
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50,000 25,000 15,000 10,000 5,000
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OPTIONAL COVER (TO BE SELECTED)
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Outpatient Care
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Maternity Care
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Medical Check-Up
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Vaccinations
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COVID-19

Medical Treatment
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Critical illness
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For detail benefits, please refer to the policy schedule.
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ABOUT US

Proteva Insurance PLC., was built on a foundation of 12 million in paid-up
capital by Cambodian Shareholders. The company is dedicated to setting
new benchmarks of excellence in the insurance industry. Our brand name,
combining “PROTECT” with “EVA” (eternity), reflects our promise to deliver
long-term protection and enduring support.

Proteva has earned the trust of Cambodia’s communities and businesses
with a steadfast commitment to security, service, and excellence for over
three years. Proteva Insurance was honored with the prestigious "Best New
General Insurance Company in 2024 and Fastest Growing General
Insurance Company in 2025" awards by The Global Economics, a testament
to our dedication to high standards and exceptional service.

At the heart of Proteva is always a vision to lead by example through innova-
tion, financial strength, and unwavering service. We strive not only to meet
but to exceed the expectations of our clients by providing unparalleled
quality, responsiveness, and competitive options that address their evolving
needs. We believe that a client-centered approach—built on mutual respect,
professionalism, and integrity —creates the most meaningful impact.

Our mission is driven by our core values captured in the spirit of “PROTECT”:
Professionalism, Respect, Orientation toward customer needs, Teamwork,
Excellence, Commitment, and Transparency.

GENERAL EXCLUSIONS
Fraud

+ Supplying or fitting physical 0
aids and devices

All types of sleep disorder
AIDS/HIV, STD or any related
diseases

Artificial heart implantation
Birth injuries or Congenital
Anomalies

Consequential loss of any kinds
Dangerous Sport

+ Sex Change
Other exclusions as mentioned in the policy wording.

llegal and Criminal Activities.
Nuclear.

Suicide or attempted suicide.
War, Sabotage and Terrorism.
Treatment for alcoholism, drug
or substance abuse or any
addictive condition.
Cyber-attack Exclusion clause
(CL380)

PERIOD OF INSURANCE

12 months period (1 year)

PREMIUM PAYMENT TERM

The premium due must be paid and received by Us within
thirty (30) days from the inception date of this Policy or Endorsement.
Insured could pay premium within scenarios such as:
cash, cheque, any app, and/or doing bank transfer to
PROTEVA INSURANCE PLC ‘s account.




